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Questions and Answers on the Telecare Service

What is the Telecare program?
It 1s a service to people who live alone or just want to have an outside contact with someone at
least once every 24 hours.

What do I do to get on the service?

Call or writc Iowa Lutheran Hospital. An application will be sent to you to complete. When you
have returned it to the hospital, you will receive a card listing the time that you should call in or
the time that you prefer that we call you.

Is it for old people?
It is not for any specific age group. It is for anyone who might gain comfort from such contact.

When do I call in?
A suggested time to call in will be written on the card you receive. It is important that we have
made contact with you by at least 10 a.m.

Why do you want alternate names and phone numbers?

If you fail to call in and if we do not get an answer when we call you, it is 1mp0rtant that we find
out why we cannot reach you. Perhaps you are out for some reason or forgot to tell us that you
wouldn’t be in. We hope that your alternate might know why we cannot reach you. If we fail to
get an answer when we call you and your alternate doesn’t know why you don’t answer, then
someone will come to your home to find out if you are okay. Each client must have at least two
alternate phone numbers of someone that is able to check on them if we are not able to reach via
the phone.

What do I do if I am going to be gone for a few days?

If you are planning to be gone for any period of time or even for a day, be sure to tell the person
at the Telecare Service the day before you go. If you find out late in the day that you will be gone
for a day or more, call in as soon as you know you are leaving. Our service is also being
answered by the hospital answer service when the volunteers leave for the day. So the phone is
answered 24 hours a day. So you can leave a message at any time through out the day.

Is there someone at the Telecare number all day?

Volunteers answer the phone from 8:30 a.m. to 10:00 a.m. If you call this number at any other
time, it is answered by the people at the hospital switchboard but not as promptly as during these
hours.

Must I call in every day?

Yes! You must call in every morning, including Sundays and holidays unless you make
arrangements for us to call you. On Sunday, the Telecare calls between §:00 a.m. - 9:00
a.m.
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What do I say when I call?

All that you need to say is your name. Please wait until you are sure that the volunteer has
heard you and understood you. We do have other Telecare clients calling into the phone line
so at times we may have to say, I need to take the next call. The volunteers do enjoy visiting with
the clients on Telecare.

Who pays for this service?

There is no charge for this service. The service is provided by Iowa Lutheran Hospital in
conjunction with the Auxiliary.

Won’t it be a nuisance to call in each morning?
If it proves to be a nuisance to call in each morning, ask that your name be removed from the list
and you will receive no further calls.

2

Who will come to my home if you think something is wrong with me?

If we can reach one or your alternate numbers, Ae/she will. If an alternate is not reached by

1 p.m., law enforcement officials will be called to stop by our home. This is why it is imperative
that you always have at least two alternate numbers on your list that can check on you if we can
not reach you.

How will they enter my home?

Only the most severe form of emergency would allow anyone to break into your home. By
signing the application form, however, you placed a certain responsibility on others for your
welfare. Our concern is that you are well and not in need of help. The best way to handle
entrance into our home would be to have the neighbor listed on our registration form informed
on how to enter your home in case of an emergency. You may want to provide one of your
alternates with a key and then let us know who this person is. If an alternate cannot enter your
home, we will contact law enforcement officials. If it is necessary to forcibly enter your home,
you would be responsible for repairing any breakage which occurs.
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